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PDF is one of the popular file formats, well-known for its reliability and security. It is the only format that facilitates e-signing and displays the same content and layout no matter which OS or device it is viewed on.

Despite having such unique features, PDF is not immune from errors and glitches. One common trouble that users generally report while working with this format is a black screen error. There could be several reasons causing the trouble, including file corruption, incompatible format, and more. 

Read on, and the guide will walk you through the possible reasons and practical solutions to resolve the PDF Black Screen problem.



In this article

01 Part 1. Why Is My PDF Turning Black?

02 Part 2. 5 Solutions to Tackle PDF Black Screen Problem





Part 1. Why Is My PDF Turning Black?

Since PDF contains several security measures that protect data from unwanted access, it usually comprises confidential information. But what if it doesn’t open, or the screen turns black? A majority of users reported the Adobe Acrobat reader add signature black screen error, which makes them unable to access the content.



There could be several reasons that trigger the error. A few of them are listed here.

1. File Corruption

The primary reason why PDF shows a black screen is the file corruption. If the document file has been corrupted, the system attempting to read and display the information struggles to do so correctly, resulting in the black screen error.

2. Missing plug-ins

Sometimes, the PDF black screen appears due to the missing plug-ins responsible for playing the file format.

3. Outdated version 

If you're using an outdated version of software to open a PDF file, compatibility issues may arise. This incompatibility often manifests as a black screen, as the older software struggles to handle newer file formats or features.

4. Malware or Virus Infection

Malware or virus infections can cause various issues on a computer, including problems with PDF files. If a PDF file becomes infected with malware or a virus, it can lead to display issues, including a black screen.

Part 2. 5 Solutions to Tackle PDF Black Screen Problem

Here’s the comprehensive guide to the practical approaches that help you deal with the PDF black screen error. Choose any of these methods to eliminate the trouble with ease.

Method 1: Repair corrupted PDF files

Black Screen PDFerror often occurs when the corrupted PDF file have been corrupted. The document can be damaged owing to several reasons, such as unexpected power loss, incorrect file transfer, virus infection, and more.

To repair the corrupted PDF files, you need third-party software specifically developed to restore the damaged files. Wondershare Repairit is a one-stop solution to fix any kind of file corruption in a few clicks. Furthermore, it can also fix PDF Black Screen and other Microsoft, Adobe, or zip file corruption issues.











Wondershare Repairit - File Repair

  Try It Free    Try It Free 

849,105 people have downloaded it.







	
Repair damaged PDF files with all levels of corruption, including black screen, blank files, files not opening, unrecognizable format, unreadable content, files layout changed, etc.


	
Support to fix text, hyperlinks, forms, headers, footers, graphs, watermarks, etc.


	
Perfectly repair corrupted PDF files with a very high success rate, without modifying the original file.


	
Support Windows 11/10/8/7/Vista, Windows Server 2003/2008/2012/2016/2019/2022, and macOS 10.10~macOS 14.








Follow the step-by-step guide to fix the PDF Black Screen error using the Wondershare Repairit.

Step 1: Add PDF Files


	    
Download the Repairit tool on your system and follow the on-screen instructions to install it. Launch the application and go to the "File Repair" section in the left dashboard.


	    
Click on the Add button and it will take you to the folder where the corrupted file is stored.









	    
You can select multiple files at once and load them to software. The tool will let you check the file details, including its name, size, and location.






Step 2: Start File Repairing


	    
Tap on the "Repair" button and begin the file repairing process. The application will scan the loaded documents and repair minor and major issues.









	    
Wait for a while until the tool finishes the process. You can check the progress of the repairing process on the interface.









	    
The tool will let you know about the file repairing status and generate a prompt when all files repair successfully.






Step 3: Preview and Save


	    
Once the PDF files repairing process is finished, click on the "Preview" button next to the file. If the results meet your expectations, you can save the files to a specific folder. You can also click the "Save All" button to export all the repaired files at once.









Bonus:
If your PDF file is no more than 300MB, you can use the Repairit online file repair expert to fix it quickly.



Method 2: Reconfigure Adobe Reader to display PDF files in the Web browser

The inappropriate configuration of the Adobe Acrobat plug-in is one of the prominent reasons for the PDF Black Screen error. To fix the problem, you need to reconfigure the plug-in in the web browser.

Check the steps mentioned below to manually change your browser preferences to use the Acrobat PDF viewer. 

- Firefox For Windows


	    
Go to Options > Applications.


	    
Scroll to the PDF under the "Content-Type" area.


	    
Go to the Action column next to PDF and choose an application to open the PDF.








- Firefox on Mac OS


	    
Launch Firefox. Choose Preferences > Applications.


	    
Under the Content-Type column, select the PDF.


	    
Select the Action Column adjacent to PDF and select the "Use Adobe Acrobat NPAPI Plug-in."








- Safari For Windows


	    
Launch Safari and click on Preferences.









	    
Go to the Security and then click Website Settings next to the internet plug-ins.









	    
Choose the Adobe Reader in the list of plug-ins.


	    
Open the drop-down menu of the "When visiting other websites" and click Allow Always.


	    
Tap "Done" to save the changes. Your web browser is not set to use Adobe Reader plug-in to display PDFs.






- Safari For Mac OS


	    
Go to the PDF viewer. Choose File > Get Info.


	    
Tap on the arrow next to "Open With" to open the product’s menu.


	    
From the Application menu, choose either Adobe Acrobat or Adobe Acrobat Reader.









	    
Tap on the "Change All" button and click the Continue button to make changes in all similar documents.








Method 3: Modify the "Save" Permissions

Sometimes, the problem occurs due to incorrect permissions. Ensure that the PDF is savable, especially using Adobe Reader v9.0 or older. For this, you need to access the doc directly from Adobe Reader and check whether the message at the top of the page says the file can be saved or not.

If it’s not, enable the Save permissions so you can open it in all versions of the PDF reader.

Method 4: Disable the "View in Browser" Feature

Yet another solution to fix the Adobe Acrobat Reader add signature black screen error is to force the application to show the PDF in a separate window other than the browser. Here’s how you can do it.


	    
Open the Adobe Reader and click on the View > Tools. Choose Accessibility from the drop-down menu.









	    
Go to the Menu bar and select the Setup Assistant.









	    
Now, choose the Set options for Screen Readers.









	    
Do not modify settings on screens 2, 3, and 4 of 5, and click Next to move further.


	    
Uncheck the box that says "Display PDF Documents in the Web Browser" on screen 5 of 5 and click Done to save the changes.








Method 5:Update the Adobe Acrobat Reader

outdated version is yet another reason behind the occurrence of this error. In such cases, you should check the version of Adobe Acrobat and make an update if it is outdated. Follow the steps mentioned below to upgrade the Adobe Reader successfully.


	    
Launch the Adobe Reader and go to Help > About Acrobat or Adobe Reader.


	    
Check the product version.









	    
Visit the Adobe Reader "Downloads" page, and it automatically detects your OS and Reader version.


	    
If a new version is available, choose "Install Now." Click the downloaded file and follow the instructions.






To Sum Up

That’s all about the guide on fixing the PDF Black Screen error. We hope the solutions listed above will help you deal with the black screen problem. The PDF file format is exceptionally secure and boasts plenty of features, which makes it a go-to choice for all. But like others, it is also prone to glitches and malfunctions.

Use the practical approaches listed above to solve a black PDF problem. However, if these quick solutions don’t help you out, don’t hesitate to opt for professional file repairing software to fix the error. Wondershare Repairit is a fully-featured application that repairs the PDF file in just three clicks.


Try It Free

Try It Free








FAQs


	

1. What if my pdf files turn into Blank?

 


There are plenty of solutions to recover the blank PDF files, such as 
Install the necessary plug-ins 
Re-configure the Adobe Acrobat Reader 
Disable the "view in browser" feature 
Use third-party apps to repair the corrupted PDF files.




	

2. Why is my signature blacked out in PDF?

 


There are plenty of reasons for Adobe add signature black screen error, such as corrupted PDF files, missing plug-ins, malware infection, incompatible programs, inappropriate app configuration, and more.


















    
  
    
    
      
        
          
            
              
                
              

              
                Mack Wilson

              

            
          

          
            
              
              
                
              
              
              
              
              
            

          

        

      

    
    
  
    



    
     
  
        
          
         
    
      
        
          Hot Articles

          
            	
                
                  Online Repair

                

                
                                    	4 Methods to Repair Word Document Online/on Desktop
	How to Open XLS/XLSX Online for Free?
	Best 5 Xlsx Readers Online to Open Xlsx File for Free
	How to Unblur Image Online for Free? （4 Online Services)
	6 Ways to Improve Image Pixels Online [2024]
	Top 6 Video Repair Tool to Fix Corrupted MP4 Online/on Desktop
	How to Lighten Dark Photos Online? [2024]
	How Can I Fix Blurry Videos Online for Free? [2024]
	How to Remove Damaged Photo Scratches Online?
	Can I Type Text to Video Using AI Tools?
	How to Download Zoom Videos with Chrome Extension
	How to Use Beacons AI Videos?
	How to Download Facebook Videos on iPhone?
	What Is AI Music Video Generator?
	What Is AI Video Editing Technology?
	How to Restore Old Photos Online Free? [2024]
	The Best Tools for Downloading Tumblr Videos
	How to Download Facebook Videos to Computer?
	An In-Depth Guide On How To Download Instagram Videos On iPhone
	Never Miss A Tweet: A Guide To Download Twitter Videos
	Simple Methods to Save Blob Videos for Offline Viewing
	How to Download Twitch Videos Using Downloaders
	Why and How to Download Teachable Videos to Your Device
	Download YouTube Video on Mac: A Step-by-Step Guide
	Best Sites for Downloading Free Stock Videos
	How to Download Protected Videos: Benefits & Steps
	Explore the Top Online AI Art Generator
	Best GPT-3 AI Text Generators for Writers in 2024
	Know Everything About Deep AI Text Generator
	How to Cartoonize a Photo? A List of the Top Cartoon Photo Editors
	A Deep Review of Amper AI Music
	Top 10 Photo Editor Tools for Colour Correction
	How to Repair MKV Videos Online? [2024]
	How to Use AI Audio Enhancer?
	Ultimate Review of Adobe Audio AI Enhancer
	Top Methods to Improve Image Pixels Online in 2024
	A Lightroom Color Grading Guide For Flawless Image Colors
	Upscale Images Online Using These Seven Tools
	How AI Music Remixer is Changing the Music Industry
	A Comprehensive Guide to Using a Top-Grade HD Photo Enhancer
	What Is and How to Use Adobe Premiere Pro Color Correction?
	Tips for Resizing Images Without Sacrificing Quality
	3 Image Upscaler 4K Tools That You're Going to Love
	Beginner’s Guide on Text-to-Pokemon AI Generators
	How to Increase Photo Resolution Online for Free
	How to Repair JPG Online To Revive Your Photos
	Transform Your Images into Music with AI-Powered Tools
	Best AI Code Writing Tools to Revolutionize Your Coding Game
	How to Sharpen a Picture Using AI Tool: Best Image Sharpener Tools
	Merge Your Audio Files Effortlessly with These Online Tools
	Capturing Moments in Detail: A Comprehensive Nikon L120 Review
	How Can You Create Wonderful Art Using Midjourney AI?
	Top 5 AI Image-to-Video Generator Tools in 2024
	Improve Video Quality with AI Video Sharpening Tech [2024]
	How to Create a New Website Email Announcement
	How to Pick the Correct Email Checker (And Why Do You Need One?)
	Everything You Need to Know About Telkom Internet Email
	Yahoo Mail in 2024 – What to Expect
	Methods to Remove Flickering from Video Online
	Tutorial of Tubi Movies Free Streaming
	The Top 10 Free Sites to Stream UFC
	Top 5 AI Tools For Literature Review
	Top 5 AI Tools for Researchers
	Top 5 Generative AI Tools For Slides
	Top 5 Free AI Tools For Content Writing
	Top 6 Free AI Tools For Beginners
	Grow Your YouTube Channel with the Top 5 AI Tools
	Guide to the Top Free Platform of Boxing Live Streams
	The Ten Best Sites to Watch The Batman on Streaming
	Exploring The Top 10 Virtual Pet Sites For Pet Enthusiasts
	Discover the Best Free Virtual Pet Games For a Playful Experience
	How Can I Fix an Overly Compressed Image?
	How Do You Fix Closed Eyes in Photos?
	AI Photo Optimization: A Must-know Instruction for All Creators!
	Revolutionizing Education With Modern Software For Online Teaching In Schools
	Unveiling the modern age 10 Best Virtual Person Websites
	Find the Best Virtual Teachers in the Modern Digital Age
	AI Image Outpainting Online: A Comprehensive Guide
	A Comprehensive Review of CVS Enlarge Photos
	What is AI Uncrop: A Comprehensive Guide
	The Ultimate Guide to Enlarge Images Online and Maintain Top-notch Quality
	From Pixels to Canvas: How to Enlarge Picture to Canvas
	How to Use AI Outpaint to Enhance Images


                

              
	
                
                  Video Repair

                

                
                                    	MP4 Repair: How to Repair Corrupted MP4 Video File
	How to Fix Black Screen When Playing Videos on Windows 10/11
	Video File Cannot Be Played? Fix Different Video Error Codes
	Free Video Repair Tool to Fix and Repair Corrupted Video Files
	Everything You Need to Know About Repairing Your Nikon Camera
	What to Do When Unable to Play Video Error 5
	How to Fix Bad Quality Videos in Easy Ways
	All Methods for Fixing VLC Audio Sync Issues
	0xc004f011(0xc1010103): Can't Play. Choose Something Else to Play
	VLC Not Playing MP4 Files? Get VLC Repair Solutions [2024]
	Top Methods To Fix Choppy Playback in VLC
	Learn How to Fix Blurry Videos on Facebook – All Methods
	How Do I Repair Corrupt M4V Video Files | Tested M4V Repair Ways
	A Quick Guide to Fixing Various Annoying GoPro Video Errors
	7 Ways to Troubleshoot and Repair Video Playback Errors
	What is AVI File and How to Play AVI Files?
	MP4 No Sound? Fix No Audio MP4 Videos with 4 Ways!
	How to Fix Error Code 0xc10100bf Easily? [Solved]
	Fix Video Playback Error Code 224003 Easily [2024]
	How to Fix the 0xc00d36c4 Video Error on Windows 10/11?
	An Ultimate Guide To Save Snapchat Videos and Protecting Memory
	Remo Repair MOV – Introduction, Features, & How-To Steps
	How to Fix Black Screen YouTube Videos?
	A Guide to Fixing YouTube & Facebook Videos That Don’t Play
	Instagram Videos Not Playing? Here’s How to Fix the Problem
	Quick Solutions for Fixing a Computer That Can’t Play Videos
	Stellar Video Repair Tool Review: Are There Better Options?
	No Sound in Kodi: Restore Your Kodi Audio Glory with These Fixes
	Step-by-Step Guide: How to Repair a Corrupted RSV File
	WhatsApp Video No Sound? Try these 8 Tested Solutions
	Uncover the Ultimate Fixes for Sound Issues on Amazon Prime Video
	Follow These 9 Solutions When Your iPad Has No Sound on Videos
	4 Proven Ways to Download CapCut Video Without Watermark


                

              
	
                
                  Photo Repair

                

                
                                    	How to Repair Corrupted TIFF File? [Solved]
	How to Fix Blurry Pictures on Facebook?
	How to Open PNG File on Windows 10/11? [Fixed]
	JPEG/JPG Repair: Repair JPEG/JPG with 5 Photo Repair Software
	How to Fix Low Resolution Photos [Solved]
	Proven Methods to Fix Overexposed Photos (Online Service & Apps)
	How to Fix Broken or Corrupt JPEG Header Easily
	What is CR3 File?
	What is NRW File Extension?
	How to Edit Color on Black-and-white Photos?
	How To Repair The Corrupted Photo On Android Devices?
	How to Convert Colors to Grayscale in Illustrator
	Navigating the Color Spectrum: Converting RGB to YUV
	Top Color Code Converters You Should Try
	Top HEX to RAL Converters You Can Use
	Top Tools for Converting Hex Colors to Pantone
	Best Tools for Converting RAL to RGB
	Fixing Windows 10 Photos App: A Quick Guide
	5 Effective Methods To Remove Blur From a Photo
	How to Convert RGB to CMYK
	How to Quickly Convert Colors to Pantone
	Is There a Pantone-to-PMS Color Converter?


                

              
	
                
                  Camera Tips

                

                
                                    	Workable Approaches to Repair RAF Files of Fuji Camera
	The Best 2 Methods to Repair GoPro Video within Minutes
	Fix Camera Error Code 0xa00f4244 on Windows 10/11
	Camera Taking Black Pictures? Solve It Here!
	A Complete Guide to Fix “Unfortunately, Camera Has Stopped” on Android
	How to Fix Canon Camera Not Connecting to Mac or PC?
	Pictures Taken with Camera Doesn't Save in Gallery [Fixed]


                

              
	
                
                  Social Media Tips

                

                
                                    	7 Ways to Fix VLC No Sound Problems in 2024
	Fix "No Sound on Instagram Video" with 10 Ways
	How to Fix the "Facebook Videos Not Playing" Issue?
	6 Solutions to Fix "Facebook Video Upload Stuck" Issue
	How to Fix Twitter Video Quality? (4 Proven Ways)
	Here Are Fixes for Twitter Videos Not Playing
	How to View Slow Motion in Windows Media Player
	The Ultimate Guide to Fixing Windows Media Player With Troubleshooter
	Fix Facebook Video No Sound/ Buffering/Green Screen Effectively
	A One-Stop Guide to Solve All Twitter Header Photo Issues
	How to Download Instagram Reels Audio? [5 Methods)
	How to Save Instagram Reels Videos?


                

              
	
                
                  File Repair

                

                
                                    	Why Can I Not Open Zipped/Compressed File? [Fixed It in 2024]
	How to Fix "PowerPoint Cannot Play Video/Audio Media"? [9 Ways]
	How to Fix "PowerPoint Found a Problem with Content"? [5 Ways]
	5 Methods to Fix Zip File Is Invalid Problem
	Word Repair Software to Repair Corrupt Word File
	5 Proven Ways to Fix "PowerPoint Not Opening"
	How to Open Password Protected Zip File?
	How to Repair a Corrupt MS PowerPoint File Online/on Desktop
	How to Repair Excel File Unreadable Errors?
	Guide: The Best MS PowerPoint File Repair Tool
	[Top 5] Best Excel Repair Software for MS Excel
	How to Repair MS Word File after Virus Infection
	Ways to Repair Word Error This File Could Not be Found
	How to Fix 7-zip Headers Error
	Repair Corrupted or Damaged PDF File Online/on Desktop [2024]
	How Do I Repair Damaged Zip Files: 3 Online And Free Solutions
	An Ultimate Guide to Fix "Excel Cannot Open the Files" Issue: Every Possible Solution
	An Ultimate Guide to Repairing a Damaged or Corrupt Word File
	How to Solve Excel Read Only Problems and Make Excel More Efficient
	How to Fix Blank Page PDF Problem? [6 Proven Ways]
	Facing PDF Black Screen Problem? Here Are 5 Best Solutions
	7 Effective Methods to Fix "PDF Not Opening" Error
	Open A Password Protect Excel File with 6 Methods [2024]
	How to Repair Photoshop PSB Files
	How to Fix Corrupt PSD Files on Mac?
	How to Repair Corrupted Illustrator AI Files
	How to Use 7z File Extractor with Windows 11
	Effective Ways To Repair Corrupted WinRAR Files


                

              
	
                
                  Email Repair

                

                
                                    	7 Tips to Fix "Outlook Stuck on Loading Profile" Issue
	How to Fix Outlook PST Cannot Be Found Error
	8 Methods to Resolve Outlook Error 0x80040610
	6 Useful Tips to Fix Outlook Error 0x800ccc0f
	How to Delete Outlook OST File?
	How to Fix My Outlook.ost File is Missing?
	How to Import OST File in Outlook 365? [Solved]
	How to Compress OST File in Outlook?
	How Do I Fix Outlook Not Activated Error?
	How to Fix Outlook Not Prompting For MFA Step-by-step?
	The History of National Email Day | Rescue Your Damaged Emails


                

              
	
                
                  Windows Tips

                

                
                                    	How to Fix Corrupted Samsung SD Card?
	Ultimate Guide to update Windows 11 from Windows 10/7/8.1.
	How to Fix Windows 11 Thumbnails Not Showing Issues? | 2024
	You Need to Know about Windows 11 Features [All]
	Steps to Roll back Windows 11 without Any Risk
	The Only Guide You'll Ever Need to fix Windows 11 BSOD (Blue&Black Screen of Death) Error
	Things You Need to Know About Running System File Checker (SFC) Scan in Windows 10
	The Configuration Registry Database is Corrupted in Windows


                

              
	
                
                  Audio Repair

                

                
                                    	How to Repair Corrupted m4a Audio File?
	What is AAC File?
	Know Everything About FLAC Files
	How to Solve Audio File Not Playing
	How to Repair Corrupted WAV Audio File?
	What To Do When Audio Corrupt While File Transferring?
	Everything about Olympus Voice Recorder
	macOS 13 Ventura: New Features and How to Install the Beta
	How to Repair Corrupt Audio File?
	Audio Sample Rate Explained: A Beginner-Friendly Overview
	What Is AIFF Sound Files: Everything You Need To Know
	A Simple Guide: Converting AIFF to WAV Files Effortlessly
	The Top 9 Best AI Music Mixer Software for Sound Mixing
	What is Dithering in Audio Production? All You Should Know
	A Complete Guide To Convert MP3 to High-Quality WAV Audio File
	Do You Know What Does EQ Mean in Music?
	The Basics of Audio Compression: What You Need to Know
	What is The Difference Between Mastering and Mixing?
	A Brief Guide: How You Can Make Music At Home
	How To Convert AIFF To MP3 File?


                

              


          

        

        
      
          
        

      

    
    

    
    
  

  

  
    
      
        
              

          
            
              
                
                  Hero Products

                  
                    
                      
                    
                  

                
                
                  	Filmora
	UniConverter
	Recoverit
	Dr.Fone
	PDFelement
	FamiSafe
	All Products


                

              

              
                
                  Wondershare

                  
                    
                      
                    
                  

                
                
                  	Creative Center
	About Us
	Newsroom
	Global Presence
	Founder's Speech
	Careers
	Education


                

              

              
                
                  Help Center

                  
                    
                      
                    
                  

                
                
                  	Contact Us
	Video Community
	Support Center
	Activation & Registration
	Account


                

              

              
                
                  Group member

                  
                    
                      
                    
                  

                
                
                  	    
	    

Follow us

                    
                    	 
                        
                          
                        
                         
                        
                          
                        
                         
                        
                          
                        
                         
                        
                          
                        
                         
                        
                          
                          
                          
                        
                         


                  
                

              

            

          

        

      

    

    
      
        
          
             Terms and Conditions Privacy Cookies License Agreement Refund Policy Uninstall 

            
               Copyright ©  
                 
                Wondershare. All rights reserved. The order process, tax issue, and invoicing to end users are conducted by Wondershare Technology Group Co., Ltd. 

            

          

          
             
              
                
              
              English 
              
                
                  
                
              

            
             
              English 
              Arabic - العربية 
              Chinese - 简体中文 
              Chinese Traditional - 繁體中文 
              French - Français 
              German - Deutsch 
              Indonesian - Bahasa Indonesia 
              Italian - Italiano 
              Japanese - 日本語 
              Korean - 한국어 
              Portuguese - Português 
              Spanish - Español 
            

          

        

      

    

  
  
  















  


  
  
  
  


